
10/15-Present [24]7 Inc. Bangalore, India

Advisor

Effectively addressing & resolving customer queries empathetically and professionally
in high call volume environments.

03-14-07-15 Learning Spiral Pvt. Ltd. Kolkata, India

Markup Conversion Executive

Conversion from RTF/HTML to (XML/ePub) as per client DTD specifications.
08/13-09/13 SSU Software Lab Kolkata,India

Software Developer

PHP Developer: Created proposals, site design and implementation using PHP.
09/12-01/13 Synergy System Solutions Kolkata,India

L1 Service Support Engineer

Java Developer: Developed a Java/ZK framework based web-application in linux
environment for client's real estate and land development business.
Java Developer: Worked on Subscriber Management System module which is a Java/ZK
framework based web-application in linux environment, the main application comprises
of many modules such as LCO (Local Cable Operator) Management, Multi CAS
Mediation & Management, Multi Tax System, Billing, Inventory Management and
Complain Management.
PHP Developer: Developed a PHP based web application for Ramakrishna Vivekananda
Mission which is a university that is administered by the Ramakrishna Mission. It was
declared by Government of India as a Deemed University under Section 3 of UGC Act,
1956.

11/11-05/12 UshaComm India Pvt. Ltd. Kolkata,India

Software Engineer

Configuration Management: Source version management, executable build
management

04/09-07/09 C2C Portal Kolkata,India

Sun Microsystems - Java Developer

Developed this J2EE enterprise application as a project conducted by Sun

11/06-08/09 Master in Computer Applications Kolkata,India

Earned in Aug 2009 with 8.63 DGPA.

05/10-11/11 PricewaterHouse Coopers Kolkata,India

Associate(Direct Tax)

Application support for US Corporate tax team.
Identifying technical issues and different tax application as & when required.
Ensuring all the team adheres to the security policy as prescribed by PwC.

sandeep.chatterjee@praux.com
Sandeep Chatterjee

Overview
Java Developer with focus on analysis, design and development of web applications.
4+ years professional experience in Information Technology.

Objective
To acquire a position at an innovative technology company, where my acquired skills
and education will be utilized and continually updated in order to achieve mutual
success for the company and for myself. I have exceptional skill in terms of deep
enthusiasm and a drive to learn Java platform and related technologies.

Education

Employment History

Programming Projects
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Microsystems using Netbeans as IDE, DB2 as database and Glassfish as Application
Server and received certificate of appreciation from Sun Microsystems.

1/09-04/09 Insurance on Internet Kolkata,India

IBM - Java Developer

Developed this web application as a project conducted by IBM using Java
technology,eclipse as IDE, DB2 version 9.1 as database and Websphere Application
Server Community Edition and ranked within top 320 teams all over India.

09/08-01/09 SMTP Mail Server Kolkata,India

Ardent Collaborations - Java Developer

Developed this web application as a minor project at Ardent Collaborations using Java
technology,eclipse as IDE,MySQL as database and Apache tomcat as web server.GMail
was used as SMTP server.

Technical Skills
Programming Languages

Java
Understanding of Java object oriented concepts, JDBC, Servlets and JSP.
4 years experience.

JavaScript
Ajax/XMLHttpRequest concepts.

C
Basic understanding.

Platforms/Operating Systems
Linux

Ubuntu
RHEL 4
Oracle Enterprise Linux

Windows
Windows XP/Vista/7/8

Applications
Server Software

Oracle
MySQL
DB2
Apache Tomcat
Websphere Application Server
Glassfish
Git

Client Software
Microsoft Office

Voluntary Activities
Assisting with and monitoring Java help groups on various social media sites.
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